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COMMENTS

Sprint Communications Company, L.P. hereby respectfully submits its comments on the

letter from the North American Numbering Council (NANC) recommending that Data Service

Management, Inc. (DSMI) remain the toll free number database administrator.

Sprint does not object to the reappointment of DSMI as the toll free number database

administrator, at least pending an industry decision as to whether a new database administrator

should be selected on the basis of a competitive bid process. As the NANC points out, because

DSMI is now owned by SAIC rather than by the Regional Bell Operating Companies, concerns

about DSMl's neutrality have been mitigated. Sprint also does not object to DSMl's

reappointment on the basis of its performance, which we believe has been satisfactory to date.

However, Sprint remains deeply concerned about the management of the toll free

database, which continues to be under the control of the SMS Management Team (SMT), an

entity comprised exclusively ofRBOC representatives. There can be no dispute that neutral

management of the toll free database - a resource critical to the provision oftoll free service - is

essential. There can also be no dispute that the SMT decides (sometimes unilaterally) many

issues of critical importance to all toll free service providers. For example:
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1. The SMT has final authority over the timing and type of SMS enhancements. Exercise of

this authority has at times been non-reflective of industry priorities or requests. For

example, the SMT has decided to implement a graphical user interface (GUI) by April

1999, even though IXCs (which account for an estimated 70% ofSMS usage) did not

request such capability and expect to derive little benefit from it. At a minimum,

deployment of GUI has diverted resources away from system enhancements which IXCs

do want and have requested.

2. The SMT makes decisions about SMS rate levels and rate structures. Changes to the

tariffed SMS rate levels and rate structures are decided by the SMT. Although such

changes are subject to Commission review, without completely neutral management, there

is no guarantee that cost allocation and rate development will be done in a reasonable and

equitable manner.

3. The SMT controls and limits access to information on system performance. Although the

SMT has access to system performance information such as transaction counts and peak

performance data (and presumably makes this information available to the operating

groups within the member BOCs), the SMT has refused to share such information with

other SMS users. This information would be useful to RespOrgs so that they can, to the

extent possible, even out SMS usage spikes (e.g.. by timing their data uploads for periods

when they are least likely to experience system congestion) and minimize the possibility of

degraded access.

4. The SMT serves as a Hason with the Commission and other regulatory bodies. In

situations in which industry input is necessary to implement various regulatory

requirements, the Commission and other regulatory bodies should be able to turn to an
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SMS management group which fairly represents all toll free service providers. For

example, the SMT is not necessarily familiar with the IXCs' administrative procedures for

retrieving replicated numbers for their customers. Therefore, it would have been

appropriate for both IXCs and LECs to participate in any discussions relating to the

mechanics of releasing replicated 888 numbers.

Because the SMT has no IXC or non-BOC LEC representation, decisions regarding the

management of the SMS have been made with which non-BOC toll free service providers

disagree. Rather than allowing one industry segment to continue to dominate the management of

the SMS, the Commission should mandate that the SMT be replaced by a Board of Directors

with balanced industry representation to oversee the administrator's operations and to provide

overall management of the toll free database.

Respectfully submitted,

SPRINT COMMUNICATIONS COMPANY, L.P.
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